
Get in touch in any way you like - by phone, email or screen 
sharing. We are easily accesible on every weekday. We’ll help 
you with everything from getting started to solving issues.

Support on your terms 

Stay up-to-date with the newest functionality as you get the 
latest annual version of SOLIDWORKS. And we’ll tell you all 
about it. Service packs are sent out approx. every 2 months. 

Software upgrades

Gain full access to an expansive database of in-depth 
information and valuable resources. Explore the Knowledge 
Base, all technical content and join discussion forums.

Customer portal

Your subscription ensures good communication with our support 
team about everything you need in your journey with SOLIDWORKS.

A subscription includes ..

The best local support team of specialists – backed up by 
their Pan-Nordic and Baltic colleagues. We mobilize the best 
in class technical knowledge from all our countries.

By using online support, you will get direct access to the right 
resource with the knowledge to solve your issue. You easily 
keep track of your support requests on your support account.

We hWe have a passion for knowledge-sharing. Our blog posts, 
webinars, seminars and customer events are all designed to 
help you improve your performance and stay competitive.

Do you expect quick help? Then you've come to the right place. 
We’ll help you as soon as possible - and preferably immediately.

Why choose us?

At PLM Group, we offer more than just the 
world’s leading design software solutions.  We 
can help you with expert advice and assistance 
to help you get more out of your investment.

Why a subscription?
We are your CAD-partner

We are a strong team of certified SOLIDWORKS specialists with a 
great passion for providing effective solutions for you and your 
business.

We have local frontlines to serve you as a customer with local 
resources - backed by the expert knowledge of +130 employees.Our team is the best 

experts in the field


